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“Out of 14700 people who call the 10111 number, 3000 are legitimate calls,” said Police Minister 

Nathi Mthethwa during the opening of the Mangaung 10111 Command Centre offices in Bloemfontein 

yesterday. 

 

Mthethwa together with the MEC of police roads and transport Butana Komphela opened the offices 

in Heidedal, an area known for its high rate of crime. 

 

Mthethwa said most communities complained about the slow response time of police in dealing with 

their complaints. He also said there was a tendency by call centre agents to neglect the calls. 

The minister also said that lack of responsibility and commitment on the part of the call centre agents 

was also to blame for non-effectiveness of the centres. 

 

The minister said a similar centre to the one in Bloemfontein had been opened in Midrand, Gauteng, 

and it also experienced the very same challenges of unnecessary calls from residents. 

 

“The idea of opening the pilot project at the time was to ensure that the lessons learnt have assisted 

in improving efficiency, time management and better management of calls when communities report 

crimes to the police,” he said. 

 

He, however, said that residents themselves were also perpetrators of prank calls and would call the 

10111 number for matters unrelated to the crime. “An estimated 76% of all calls received from the 

public were typically non-police related. These calls would vary from prank calls, emergency service 

queries and for ambulance and fire brigade services,” he said. 

 

According to Mthethwa, some people would call for road directions to hotels and other places in the 

Bloemfontein area. This would be considered prank calls to the police. Mthethwa said police were 

trying to transform the way police communicate with the public by bridging the gap between the public 

and them. 

 

Komphela said the issue of prank callers was a huge problem and also a waste of time and 

sometimes led to fatalities. According to Komphela, there were genuine callers in desperate need of 

police assistance who failed to get through to the police because pranksters were jamming police 

switchboards with unnecessary calls. 

 

“Culprits will be arrested and we have realised that at times, children who go home early after school 

are often perpetrators of this crime,” he said. 

 

Heidedal resident Nthabiseng Shale said her area was ridden with crime and drug abuse. “We know 

where they sell these drugs but we don’t want to get into trouble for exposing such people,” she said. 

 

Shale, like many others, had nowhere to release information regarding criminal activities and with the 

call centre available in her township, she’ll now be able to expose them without entering the doors of 

the police station. 

 

[Source:  www.thenewage.co.za] 

 


