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HOW TO CLAIM FOR VEHICLE DAMAGE CAUSED BY POTHOLES 
 
The Department of Police, Roads and Transport (DPRT) is concerned about the fact that the majority of motorists 
are oblivious about how to claim for vehicle damage caused by potholes on our national and provincial roads. 
 
To address this problem, the DPRT hereby explains step-by-step how to proceed to log a claim for pothole 
damage to vehicles: 
 
DEFINE LOCATION:  
Before motorists can submit their claims to any office, they must ensure they have the exact location where the 
accident occurred. Cell phone technology is in such an advanced stage that anyone with a smart phone can 
determine their location at a swipe and a click on their phones. 
 
If this technology is not available, an educated guess about the location will suffice (such as: About 5 km south 
of Allanridge in the lane traveling in a northerly direction). 
 
TAKE PICTURES: 

 Try to take pictures immediately after a pothole-related incident. 

 Take pictures of the damage to the vehicle; the pothole itself and a wide shot of the road with the pothole 
and surroundings. 

 
DETERMINE RESPONSIBLE OFFICE: 

 If the pothole damage was encountered in a town or township, motorists should submit their claims to 
the specific municipality.   

 If it occurred on a national road such as the N1 or N2, etc., it is the responsibility of the South African 
National Road Agency (SANRAL). 

 If the incident happened on a provincial road you can submit your claim to the DPRT. A list of Roads 
Offices in the Free State Province can be found on the department website as stated below. 

 
DOCUMENTS TO SUBMIT: 

 Claim form obtained from any roads’ office of the DPRT. You can also download it from our website at: 
www.policeroadstransport.fs.gov.za and click on the “ROADS” button or go directly into the page by typing 
in the URL: http://www.policeroadstransport.fs.gov.za/?page_id=1677 

 An affidavit with the Police Station’s stamp on it. 

 Copy of driving licence of the claimant. 

 Vehicle registration documents. 

 A copy of the driver's Identity Document (ID). 

 Photos of where the vehicle is damaged and of the pothole/s. 

 Three quotations from the registered panel beaters or invoice for the repairs. 

 A letter from insurance indicating that the claim was not logged on your insurance or the affidavit that shows 
you do not have vehicle insurance. 

 Doctor's report if there are any injuries. 
 
All documents should be delivered in person to the nearest Roads Office or emailed to claims.roads@gmail.com. 
 
All claims will be assessed and processed based on information given by the motorist. A report will be compiled 
by the relevant engineer and then referred to the Legal Section of DPRT who will announce the outcome/s. 
Claimants should take note that the process might take some time to be finalised. 
                                                       

 

 

 

ISSUED BY:  CORPORATE COMMUNICATION: 

              DEPARTMENT OF POLICE, ROADS AND TRANSPORT 

ENQUIRIES:   Ms. Hillary Mophethe at 079 521 7113 
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